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• Denial of Misconduct – Soto stated that he followed standard procedures in 

preparing documents and did not intend to introduce inconsistencies. 

• Clerical Errors – He acknowledged that clerical mistakes (such as party name errors 

and inconsistent sections) were due to him inputting details from an unrelated case 

by accident.  Soto stated he rushed to complete the document because his client 

scheduled a hearing without notifying Soto first. 

• Commitment to Compliance – Soto emphasized his understanding of the 

requirements for LDPs and stated he has taken steps to ensure similar issues do not 

arise. 

The Division interviewed Soto.  His statements were consistent with those from his written 

response.  Soto added/clarified the following points: 

• Soto started this Parenting Plan Joint Legal Decision Making document prepared 

in a hurry as his client had scheduled the hearing without notifying Soto. He said 

he believed minimal preparation time contributed to the errors on the document. 

• Soto opened the electronic file for an unrelated case by mistake.  The incorrect 

details for the parenting plan were taken from the unrelated case.  Because of the 

short timeframe to complete and file the document, Soto failed to check the 

document for accuracy. 

• Soto accepted full responsibility for the incorrectly completed document.  He stated 

that the template error and rushed timeline both should have been avoided.  He 

stated that this has not happened before and he was surprised the commissioner 

filed a complaint instead of just allowing Soto to correct the document. 

• Soto said he has learned from this mistake.  He now does not allow his process to 

be rushed. He also ensures all documents are double-checked for accuracy before 

being filed. He apologized for the mistake and stated this was a confluence of bad 

circumstances. He assured the Division this would not happen again. 

• Soto stated the document was corrected and filed with the court.  The petition was 

promptly processed.  He stated his error did delay the process (Soto could not 

remember how long the matter was delayed but recalled it being a minimal delay) 

but ultimately did not affect the petition. 

Analysis: 

Soto’s written response to the complaint and interview indicate that the errors he made in 

the Joint Legal Decision-Order can be attributed to him ‘cut and pasting’ information from 

an unrelated case.  The Division reviewed the document prepared by Soto. He listed the 

correct case number and child’s name, but incorrect parent names and parental information 

such as primary custody and domestic violence history. 

Soto’s acknowledgement to the Division that he was rushed in the preparation of this 

document also likely contributed to the document’s inaccuracies and failure to verify the 

information prior to filing.  These errors had a material impact on the court proceeding as 

the inconsistencies were significant enough to prevent the court from initially granting 

relief. 
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ARIZONA SUPREME COURT 

ADMINISTRATIVE OFFICE OF THE COURTS 

RECOMMENDATION TO THE BOARD 

 
CERTIFICATE 

HOLDER 

INFORMATION 

Certificate Holder: 

Certification Number:  

Business Name: 

 

Certificate Number: 

Type of Certificate: 

Christian Soto 

 

Servicios Privados Legales 

De Arizona LLC 

 

Legal Document Preparer 

Legal Document Preparer 

Business Entity 

 
RECOMMENDATION TO THE NONLAWYER LEGAL SERVICES BOARD 

(“BOARD”): 

 

It is recommended that the Board accept the finding of the Probable Cause Evaluator and 

enter a finding Christian Soto and Servicios Privados Legales De Arizona LLC have 

committed the alleged act(s) of misconduct as detailed in the Investigation Summary, 

Determination, Probable Cause Review and Recommendation Report in complaint 

numbers 24-L004 and 24-L005.   

 

It is further recommended that the Board enter a finding for informal disciplinary action 

exists pursuant to Arizona Code of Judicial Administration (“ACJA”) § 7-201(H)(6) for 

act(s) of misconduct involving ACJA §§7-201(F)(1), 7-201(H)(6)(a), (h), (k)(6), (7), (8). 

 

Mitigating factors pursuant to ACJA § 7-201(H)(22)(b)(1): 

 

[ x ]   The absence of a prior disciplinary record; 

[ x ]   The absence of a dishonest motive; 

[ x ]   The absence of a selfish motive; 

[   ]   Personal or emotional problems; 

[ x ]   A timely good faith effort to make restitution or to rectify consequences of  

misconduct; 

[ x ]   Full and free disclosure to the division staff, the board or the hearing officer; 

[ x ]   A cooperative attitude toward any proceedings; 

[   ]   Inexperience in the practice of the profession or occupation; 

[   ]   Character or reputation; 

[   ]   Physical or mental disability; 

[   ]   Physical or mental impairment; 

[   ]   Delays in the disciplinary proceedings; 

[   ]   Interim rehabilitation; 

[   ]   Imposition of other penalties or sanctions; 

[ x ]   Remorse;  

[   ]   The remoteness of prior offenses; 

[   ]   Other: _____________________________ 
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Aggravating factors under ACJA § 7-201(H)(22)(b)(2): 

 

[   ]   A prior disciplinary record; 

[   ]   A dishonest motive; 

[   ]   A selfish motive; 

[   ]   Multiple offenses; 

[   ]   Bad faith obstruction of the disciplinary proceedings by intentionally failing to  

comply with this section, the applicable section of ACJA, court rules or orders  

of the hearing officer; (Failure to respond to Division requests sent to a valid point of 

contact reflects an uncooperative attitude toward the investigation) 

[   ]   Submission of false evidence, false statements or other deceptive practices  

during the discipline process;  

[   ]   Refusal to acknowledge wrongful nature of the conduct; 

[   ]  Vulnerability of the victim; 

[  x ]   Substantial experience in the profession or occupation;  

[   ]   Indifference to making restitution; 

[   ]   Other: _______________________________ 

 

 

It is further recommended that the Board direct the Division to issue a Letter of Concern 

to Christian Soto and Servicios Privados Legales De Arizona LLC. 

 

 

SUBMITTED BY: 

November 17, 2025 

_____________ 

Abigail Raddatz, Director          Date 

Certification and Licensing Division 
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